ECSO Customer Portal Instructions

Customer should log in to their account using the Town of Leesburg web home page.

www.leesburgva.gov

Customers will need their account ID and CID numbers from their water bill before they can login.

Home | ContactUs | Calendar | Jobs | Payments | AZ | -" Select Language . _

Residents Businesses Visitors Government How Do I?

April is Keep
Leesburg Beautiful
Month!

The 11th annual Keep Leesburg
Beautiful community clean up campaign
started April 1st and runs through the
end of the month.

@ Fine - GOMENUBDOTOS

Town Council Agendas

= Proposed FY 2016-2017 Budget
= ldaLee Class Schedule N EWS
+ Public Hearing Notices

UPCOMING PUBLIC
EVENTS MEETINGS

Bid Board Leesburg Personal Property Tax Payments Rain Barrel Workshop
Real Estate Tax Info ; { . Due On Tuesday, May 5, 2015 5?5 Apr 29,2015, 6:00 PM - 8:00 PM
Webcasts = q’/
APR Rain Barrel Workshop
Pay ” Leesburg Offering Free Document 30 Apr 30, 2015, 6:00 P - :00 PM
Shredding to Residents on Saturday, May 2,
» Personal Property Taxes ' 2015 . i
- Water & Sewer Bill - MAY tf*“i“ r;)sl Fr:.tgzrr ;Y 9-00 PM
= Parking Ticket 01 o e -
* Other Payments

Change to Cardboard Collection Policy
MAY Madison’s Gift: Five Partnerships

03 that Built America
May 3, 2015, 2:00 PM - 4:00 PM

0 Request

» Bulk ltem Pickup
* NewWater Service

MORE PREVIOUS NEXT

Customers can pay water and sewer bills here
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Customer Portal Instructions

Home |

» Apply For__.
Browse Documents
» Contact...
» FAQs
» Find___
~Pay___
Pay Bills Online
Business License (BPOL)
Miscellaneous Bills (General Billing)
Parking Tickets and Fines
Personal Property Taxes
Real Estate Taxes
Recreation Class Fees
Transient Occupancy / Meals Taxes
Vehicle License (Decal) Fee
~ Water & Sewer Bills

Water & Sewer Bill Payment
Options

All Payment Options

» Register ...

» Report ..

» Request ...
Subscribe to Listservs

View the Sitemap

Contact Us

| Calendar | Jobs | Payments
Residents

HowDol?» Pay...

Businesses

| AZ | '.' Select Language

Visitors

Water & Sewer Bills

Font Size: [-]

Share & Bookmark

Pay Water & Sewer Bill Online

Start or Stop Water & Sewer Servide

Water & Sewer Bill Adjustments
Water & Sew

er Rates
Billing Schedule

Late Pavments

Shut-Off Notice
Disconnection for Non-Pavmen
Reconnection of Service
Utility Service Trips
Water Meter Tampering
Water Meter Testing
Leak Check

« Questions

Billing Schedule

The Town of Leesburg is divided in
according to the billing and mailing

rendered

to your account.

Returning customers, click here to login
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chedule. Since all water and sewer
of the bill, bills are due and payablgdwhen rendered. The original due da

“convenience fees apply

Returning

r Payment Options

Sign Up for Auto Pzy

Government

How Do I?

[+] Eeedback

six Water Meter Reading Districts] Bills are sent out on aquarterly basis
ervices are used by the customer in advance
E is 30 days from the date the bill was

Returnto Top

New customers click here to create a login account,
to sign up to pay bill on line, view daily consumption
and set up high usage water alert notifications.




.i’ff:tf{ﬁ:f Customer Portal Instructions

,R;wnu%‘-ér-. Home
VIRCGINIA

uger name
|

Password

Foroet vour tasskond? | Bedister [ 1ogin |

SIOI5 Tyker Trehrakoges, e

If you have an established account, use your User Name and
Password to gain access.
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L

Home | ContactUs | Calendar | Jobs | Payments | A-Z

J
£ l e _

Residents Businesses Visitors Government How Do 1?7

How Do 12+ Pay... » Water & Sewer Bills

Pay Water & Sewer Bills Online

FortSize: 3 B Share &Bookmark  [+]Feedback ¢ Print

» Apply For__.

Browse Documents How to Use the Leesburg Customer Self Service Portal

+ Contact ... Step 1. Create a User ID
A

+ FAQs

» Find ..
! [Step 2. Link Your Water & Sewer Account to your User ID

*Pay __
Pay Bills Online Inorder to link your account to your User |1D, youwill need the Account |D number and your Customer ID number,
¥ which can be found on your bill

Business License (BPOL)
If you do not have the Account |D or Customer ID numbers, click here to retrieve them.
Miscellaneous Bills (General Billing)

» Parking Tickets and Fines
+ Personal Property Taxes Step 3. Pay Your Bill.

} Real Estate Taxes Payments through the Customer Self Service Portal are managed by QYfficial Payments (OPAY) and you will be

rge i i e i /1 i tl solv = g t
Recreation Class Fees charge a convenience fee. To see a list of payment options that do not fivolve a convenience fee, go to

Transient Occupancy / Meals Taxes
+ Vehicle License (Decal) Fee
~ Water & Sewer Bills

Water & Sewer Bill Payment
Options

All Payment Options
» Register...
» Report_..

» Reguest

Subscribe to Listservs

View the Sitemap

Home Terms & Conditions Site Map Employees Council/Commissioners D 2015 Leesburg, VA | Created by Vision Int: met - Innovators of Online Government

First time users. Customers will have to create an If you do not have a copy of your
account. Click on Step 1 to create a User ID. Then water bill, click here and follow the
link your water and sewer account to your User ID. prompts to obtain.

Account and CID numbers can be found on your
printed bill.

Page 4



%ﬂ.‘d@ Customer Portal Instructions

First time users will be directed to this page. Create an account by completing * fields below and enter
the unique identifier number provided. Click Save box.

/> Town of Leesburg Self Service Portal - Windows Internet Explorer m

Ko/ =[] hups ecsbuag murisseliservice com/cilers/ Use Fegittion =sps EENEE R (2]

wamx%“ GUEST | Home | Log In
VIRGINIA

Home e elf-Reg atio I
Citizen Self Senvice

— #User ID (between 1 and 20 characters) | |
General Billing

*Re-

FesonalEr Re-type user ID | |
Taxes *Password (between & and 15 characters) [ ]
Real Estate Property
T *Re-type password | |
Utility Bills *Password hint | |

*Email address

Please type these
numbers into the box
below them

®2013 Tyler Technologies, Inc. Help/Feedback
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ECSIHLS ' Customer Portal Instructions

Once the above information is entered, you will see the My Account settings screen as depicted below.

You may link other Town accounts, such as personal property, with your utility billing accounts.

/> Town of Leesburg Self Service Portal - Windows Internet Explorer -I,:]
'€ ', [ hitps:leesbiung munisselfsarvice. comét.ccouniSettings aspx & |[&f+x] o

=3 3 3

Town OE% LOUDOUN NATIVE | Home | My Account | Log Qut
VIRGINIA

Home Account Settings

Citizen Self Senvice

Home » My Account

Account Information

Now loggedin as LOUDOQUN NATIVE

Last successful login 5/6i2013

Last failed login 5/6/2013

Password last changed 5/6i2013

Password expires in 3044 days | Change Password

E-Mail address I:l | Change E-Mail Address

Customer Accounts link to account

There are currently no linked accounts

Personal Property Accounts link to account

There are currently no linked accounts

Go To Module Homepage

Utility Billing Accounts link to account

There are currently no linked accounts

Go To Module Homepage

@2013 Tyler Technologies, Inc. Help/Feedback

A U T O T B T T (PR

Click on (link to account) to set up your Utility Billing account.

Page 6



%ﬁé@ Customer Portal Instructions

/> Town of Leesburg Self Service Portal - Windows Internet Explorer -IE]
- I' [l itps lsshne rurissslfssvice, somécormon b countlink/UBAGEoURHL Mk asps =l & (&) o

[ | 3

Town OE% LOUDOUN NATIVE | Home | My Account | Log Out
VIRGINIA
Home

Utility Billing Account Link Setup I

What is the account ID? * I:l
Whatis the CID? * 1
upaate

* indicates required field

©2013 Tyler Techi ies, Inc. Help/Feedback

CLICK ON UPDATE after the
information is entered.

When linking other accounts, you will need to enter your account ID and CID numbers in each field. You
can locate your account ID and CID numbers on your water bill.

Page 7



%ﬂ.‘d@ Customer Portal Instructions

You will be directed to this screen and you will see the link to the utility billing account, with your

account number listed.

/> Town of Leesburg Self Service Portal - Windows Internet Explorer m

K= [E] s ccsbuns misselservion com&cco.rizetings s El & |[&f+] =] 28

e 3
i B~ -] o=

LOUDOUN NATIVE | Home | My Account | Log Qut

Account Settings
Home > My Account

Account Information
Now logged in as LOUDOUN NATIVE

Last successful login 5i6i2013

Last failed login 5/6/2013

Password last changed 5i6i2013

Password expires in 3044 days | Change Password

E-Mail address Ir | Chanae E-Mail Address

Customer Accounts link to account

There are currently no linked accounts

Personal Property Accounts link to account

There are currently no linked accounts

Go To Module Homepage

Utility Billing Accounts link to account

Ilﬁs4 remave
Go To Module Homepage
©2013 Tyler Technologies, Inc. Help/Feedback

T e [

Click on Citizen Self Service
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ECSL Customer Portal Instructions

Town of Leesburg Self Service Portal - Windows Internet Explorer
L€ l' ] hitps://leeshuig munisseliservics. com/citizens/ dsfault aspx

5 2|

ok
| st | @Tomaiontupsaise x| |

LOUDOUN NATIVE | Home | My Account | Log Out

Town 0%@
VIRGINIA

Home Welcome to Citizen Self Service

Citizen Self Sel Home > Citizen Self Service

General Billing

Announcements

Personal Property
Taxes

Real Estate Property The following bills can be viewed and paid online through this portal:

T « Utility Bills
Utility Bills » Personal Property Taxes

* Real Estate Taxes

In addition, you can view (but not pay) general billing invoices such as Airport Fees, Parking Garage Permits and other miscellaneous bills through this portal.

Please note that payment through this portal is managed by Official Payments (OPAY) and involves a convenience fee which varies depending on the type of bill. The
Town offers a variety of other payment options. For more information about these other options, please go to www.leesburgva.gov.

In order to pay Utility Bills and Personal Property Taxes, you must first create a User ID and link your accounts to that User ID. If you have not created a User ID and
linked your accounts, please go to the Home page of this portal for instructions.

Payment of Real Estate Property Taxes does not require a User ID, and real estate accounts cannot be linked to your User ID at this time.

Please note that this site uses popup windows. If you are blocking popups, some functionality may be affected.

Profile information

Profile information not found.

Utility Billing Accounts
—

U R T R S

Click on your account/CID number listed Under Utility Billing Accounts. Wait for the screen to change.

Page 9



ECSL Customer Portal Instructions

Citizen Self Service - Windows Internet Explorer =] x|

K€ = [2] s /rzesbinn murissshservise comyciizens, 5ol ospis EEESER BB

ke X 2]

W e |
EBIElE & Citizen Self Service x
=
Welcome to Citizen Self Service
Home > Citizen Self Service

Citizen Self Sel

General Billing

Announcements

Personal Property
Taxes

Real Estate Property The following bills can be viewed and paid online through this portal:
tes + Utility Bills
Utility Bills + Personal Property Taxes

+ Real Estate Taxes

In addition, you can view (but not pay) general billing invoices such as Airport Fees, Parking Garage Permits and other miscellaneous bills through this portal.

Please note that payment through this portal is managed by Official Payments (OPAY) and involves a convenience fee which varies depending on the type of bill. The
Town offers a variety of other payment options. For more information about these other options, please go to www.leesburgva.gov.

In order to pay Utility Bills and Personal Property Taxes, you must first create a User ID and link your accounts to that User ID. If you have not created a User ID and
linked your accounts, please go to the Home page of this portal for instructions.

Payment of Real Estate Property Taxes does not require a User ID, and real estate accounts cannot be linked to your User ID at this time.

Please note that this site uses popup windows. If you are blocking popups, some functionality may be affected.

Profile information

Profile information not found.

Utility Billing Accounts

300029831 (24684) I3

Customer Name Service Address Account Number Customer ID Parcel ID

| E— I— E— (-

Manage Bills

Click on manage bills

Wait for processing.
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%ﬂ.‘d@ Customer Portal Instructions

/> Town of Leesburg Self Service Portal - Windows Internet Explorer -I,:]
- I' [l itps lsshne rurisselfssvice somécitizens UtigBiling v iswP syBilk s =l & (&) o

LOUDOUN NATIVE | Home | My Account | Log Out

w&i@tm )

Citizen Self Senvice Home > Citizen Self Service > Utilty Bills » Wanage Bils

General Billing Manage Bills

?:;:S()ﬂil Fropery Service Address

Real Estate Property Account NHumber |:|
Taxes

Utility Bills

Outstanding Bills

Account Details Bill Pay By Charges Balance Due

Accountgnformation [l I:I 41282013 Bill Details
Sontack El

Show Past Bills ¥

Pay
select bills you would like to pay now, then click "Pay”

©2013 Tyler Technologies, Inc. Help/Feedback

- TTTTTT e F-[xm -

You may pay your water utility bill from here.

To view your daily consumption details from another screen, click on account details.
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%ﬂd@' Customer Portal Instructions

/> Town of Leesburg Self Service Portal - Windows Internet Explorer _IE]
'« l' 2] itps lshne rurisselfssvice somécitizens UtligBiling/Services aspx =l & (&) o

LOUDOUN NATIVE | Home | My Account | Log Out

wéf,@tm -

Home
Citizen Self Service Home > Citizen Self Service > Utilty Bills » Account Details
General Billing Account Details

Personal Property
Taxes Service Address IK'
Real Estate Property Account Number - - )
Tares Click on view daily

View Daily Usage P
hal

Utility Bills

Accounts usage

Account Information .
Services

Contact Us
Service Code Start Date Stop Date Status Consumption History
SEWER CONSUMPTION 110 20101999 ACTIVE MNone
SEWER FIXED CHARGE 130 2101999 ACTIVE None
WATER CONSUMPTION 310 20101999 ACTIVE View Consumption
WATER FIXED CHARGE 330 2101999 ACTIVE None

®2013 Tyler Technologies, Inc. Help/Feedback

You possibly will receive an error message if you have your web browser pop up blocker on. The
browser will not let you view daily usage.

You will have to either click yes at top of web page if prompted, or turn off pop up blocker in your
browser settings.
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ECS LY Customer Portal Instructions

You will be redirected and a new internet tab will open

@ https://mss.leesburgva.gov/h2o2test/default aspx?Referrerid=284

File Edit View Favorites Tools Help

9 4" MSDS Search MSDSonline 7 MUNIS Self Services 2] https--mss.leesburgva 2 PublicStuff Pro - Login | ACLARA_connect £ HomePage - Report Viewer J, Pluto - Astronomy For Kid... Mews

7 ~
Town 0%{36 ;é/- |
VIRGINIA
Water Usage For Account ID
2011 Beginning Date [11/10/2014 End Date [12/10/2014 Grouping [ Daily W
22012
2013 Daily Water Usage From 11/10/2014 to 12/10/2014
01/2014
0272014 CONTACT US:
0372014 —gﬂh‘,:nflz Form
-Mai
04;1014 Phone: 703-771-2701
05/2014
0672014 = | USEFUL LINKS:
0772014 ﬁ - utilities Home Page
z - Water and Sewer Rates
0872014 z 140 H ~atel aNd ocWel Rates
/ = - - uarterly Bill Cycle
T;:;g:: % i i - i i Usage Higher Than Normal?
= -1DD
TIPS:
1172014
12/2014 |1 | 11 1)The first three digits of
I I I I I your account id represent
I I I I I your water meter reading
I I I I I district.
2) Hover over any column
I I I I I with your mouse cursor to
see the value.
%,
Reading Date - Daily
Note: Accounts are billed water usage on a quarterly basis. Viewing account consumption may not reflect your billing cycle.
v

You have options to view your consumption in daily, monthly, or yearly increments.

To sign up for our High Water Usage Notification alert, please click on My Notifications yellow box in
upper right

Please note: There is currently a 48-hour interval between usage and the reporting features available
for viewing and notifications through the Customer Portal. If you need more recent consumption,
please contact Customer Service at (703) 771-2701.
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ECSOLL Customer Portal Instructions

After clicking the My Notifications box, you will be directed to another screen where you will enter your
notification threshold (i.e. 100 represents 100 gallons per day). You have the option to receive your
alerts via email or text message when your consumption is beyond your designated threshold.

Enter your information and click the Save box.

The alert is schedule to send at 11:00 a.m. each day. If you no longer want to receive the alert, login,
click the Suspend box and then the Save box.

((L o) & https://mss

File Edit View Faverites Tools Help
9 4" MSDS Search MSDSonline 7 MUNIS Self Services 2] https--mss.leesburgva 2 PublicStuff Pro - Login | ACLARA_connect £ HomePage - Report Viewer J, Pluto - Astronomy For Kid... Mews

4
e, T N ~
Town o ~Feés 7. Add/Edit Notification x|
VIRGINIA We will alert you when your daily water usage is higher than your requested threshold based

on your daily usage.

(i.e. 100 represents 100 gallons per day and you will receive a notification when your

2011 Beginning Date  [11/10/2014 water usage exceeds 100 galions)

22012
2013 . .
L 200 As a guideline your usage average for the past 30 days is 173, lIl
0172014 280 ——— -
Notification Threshold: W [ suspend .
0272014 260 l:l CONTACT US:
_ : EEEEEEE—— .
03/2014 240 Emails to send to (Up to 3) Qnline Form
04/2014 Email | E-Mail
220 200 200 Phone: 703-771-2701
05/2014 200 Email |
06/2014 T sl . ‘ USEqu LINKS:
07/2014 3 60 Utilities Home Page
z - Water and Sewer Rates
08/2014 = 140 o - - el ald o WEl Ralts
09":2“14 % 140 To deactivate your notifications check the “Suspend™ checkbox. Qua rte”; Bill Cyele
= B [o] g ?
10/2014 g 120 The Town OF Leesburg is not responsible for any charges that you may incur due to natification Usage Higher Than Normal
= messages. .
11/2014 100 e TIPS:
1272014 80— El 1)The first three digits of
50 your account id represent
your water meter reading
40— district.
20+ 2) Hover over any column
B with your mouse cursor to
R o Fn Ja Fm Za S see the value.
’/}G%"}, %, ‘5’0‘%25 5, %%, e%%j)
R R R s e S e

Reading Date - Daily

Note: Accounts are billed water usage on a quarterly basis. Viewing account consumption may not reflect your billing cycle.

Page 14



%ﬂ.‘d@ Customer Portal Instructions

Close the view daily usage page and then you can log out of your account. In upper right, click Log Out.

/> Town of Leesburg Self Service Portal - Windows Internet Explorer

* I' |2 hitps //leesbuig murisseltservics, somécitizers/ UtityBilling Services asps

LOUDOUN NATIVE | Home | My Account | Log Out

Citizen Self Service Home = Citizen Self Service » Utiity Bils » Account Details

General Billing Account Details

Ee;:smal Frepery Service Address PL NE
Real Estate Property Account Number

Texes View Daily Usage
Utility Bills

Accounts
Manage Bills

Account Informati

Services

Contact Us
Service Code Start Date Stop Date Status Consumption History
SEWER COMSUMPTION 110 20101999 ACTIVE MNone
SEWER FIXED CHARGE 130 2101999 ACTIVE None
WATER CONSUMPTION 310 20101999 ACTIVE View Consumption
WATER FIXED CHARGE 330 2101999 ACTIVE None

®2013 Tyler Technologies, Inc. Help/Feedback
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